
Guidance for National Influenza Centres 
Shipment of Infectious Substances under the WHO Shipment Funds Project 

In order to expedite the shipment of influenza specimens and isolates from the National Influenza Centers 
(NICs) to the WHO Collaborating Centers on influenza and the WHO H5 Reference Laboratories, WHO has 
entered into an agreement with World Courier, Switzerland to provide shipping services for NICs and other 
influenza laboratories under the terms of the WHO Shipment Funds Project.  Under this agreement the costs 
incurred by the courier company will be covered by WHO and not by the NIC. 

This document outlines the procedures to be followed by NICs for the shipment of infectious substances 
and specimens of influenza viruses under the terms of the WHO Shipment Funds Project.  NICs are requested to 
follow the step-by-step instructions, below, whenever specimens or isolates are shipped.   

PROCEDURE AND DOCUMENTATION FOR SHIPMENT 

1. For each shipment, NICs are requested to complete the attached Booking Form and forward by email or
fax to World Courier, Switzerland and to WHO Global Influenza Programme at the addresses listed on
the Booking Form.

2. A World Courier local agent will then contact the NIC concerned to arrange collection of the shipment
within a maximum period of one week. The World Courier agent will provide all relevant packaging,
labelling and paperwork according required to comply with international regulations (see Infectious
Substance Category1 ). Dry ice will also be provided should the NIC request "Frozen" shipment on the
Booking Form.  

3. The NIC will be required to complete the following paperwork before the World Courier agent can accept
the package for shipment:

i. A House Airway Bill (HWB). This document will be provided by the World Courier agent.
ii. A Declaration of Dangerous Goods2 (if relevant for category of substance).
iii. An export permit for the originating country as relevant.
iv. An import permit for the recipient country as relevant.
v. A packing list/invoice indicating the recipient's address, number of packages, detail of contents

including weight and value (see attached sample). NB: for international transport, a minimal
value is required even if the items are being provided free of charge.

The World Courier local agent will be able to advise the NIC on any of the above administrative 
requirements. 

1 http://www.who.int/ihr/publications/who_hse_ihr_2015.2/en/
2 If the shipment contains an infectious substance (UN2814 or UN2900), a completed Declaration of Dangerous Goods (DGs) 
is also required. World Courier local shipping agent will be able to provide assistance concerning export documentation upon 
request. 

http://www.who.int/ihr/publications/who_hse_ihr_2015.2/en/
http://www.who.int/ihr/publications/who_hse_ihr_2015.2/en/
http://www.who.int/ihr/publications/who_hse_ihr_2015.2/en/
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4. As soon as the shipment has been dispatched, the NIC is requested to forward shipment details to WHO 
by entering the details into the password protected database, FluNet http://www.who.int/flunet, following 
the procedure below. 

 
i. Select "FluNet" under "Data Entry" in the left frame of the screen. 
ii. Select "Shipment data". 
iii. Choose the year and week number when the shipment is made, then select "Go". 
iv. On the new screen, select "Insert" to enter new data, "Update" to revise existing data, or "Delete" 

to delete existing data. 
v. On the data entry/revision screen, inside box "Using WHO shipment funds", select "yes", "no" or 

"unknown" and enter the costs and all other required information concerning the contents of the 
shipment. 

 
In the event that a new user account and password for data entry to FluNet is required, the NIC is 
requested to contact the WHO Global Influenza Programme by email at GISN@who.int. 

 
 
 
PLEASE NOTE 
 
 
 Costs of shipments will only be covered by WHO when done strictly in accordance with the above 
instructions. Payment can only be made by WHO directly to World Courier. WHO is not able to accept or 
reimburse costs or invoices from the NIC. 
 
 All NICs are encouraged to plan their shipments of seasonal influenza samples, taking into consideration 
the timing of the WHO annual vaccine composition consultations in mid-Feb and mid-Sept and that WHO-CCs 
require at least one month in order to conduct the analysis of the virus isolates to be included in the WHO annual 
consultations. 
 
 
 
ENQUIRIES AND CONTACT INFORMATION 
 
 
1. For standard shipping arrangements, please contact World Courier at opsgva@worldcourier.ch or fax +41 

22 8273070 
 
2. For any specific queries surrounding logistics and shipping, please contact WHO Shipping and Logistics 

Support, Mr Christian Fuster, email fusterc@who.int or fax +41 22 7914878 indicating it is related to the 
WHO Influenza Shipment Fund Project in the subject heading. 

 
 

 
More information about regulations for transport of IS may be found at the following link to WHO websites: 

http://www.who.int/ihr/publications/who_hse_ihr_20100801/en/index.html 
http://www.who.int/ihr/infectious_substances/en/index.html 

 
FAQ: http://www.who.int/csr/disease/influenza/FAQInfluenzaLogistics.pdf 
 

 

http://www.who.int/flunet
mailto:opsgva@worldcourier.ch
mailto:fusterc@who.int
http://www.who.int/csr/disease/influenza/FAQInfluenzaLogistics.pdf
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Paking List - Invoice Model

												[Insert your logo her]

				Adress.  [type here the Lab Address]

				Date:						PACKING LIST  /  INVOICE

				Our Ref:

				Despatched to - Envoyé à								Address - Adresse

				by - par

				cc.

				Description - Désignation										Quantity		Amount (US$)

																$0.00

				1  package      :

				Gross Weight :

				Value              :

				Gift from        :		[type here the Lab Address]

				Shipped by - Expediteur :				[type here the Lab Address]

				Remarks - Remarques:

														[type here the Lab responsible person]

														[Stamp and signature]



&C&"6,Regular"&6CH -1211 GENEVA 27 -SWITZERLAND - WORLD HEALTH ORGANIZATION



Exemple

		WORLD HEALTH ORGANIZATION								ORGANISATION MONDIALE DE LA SANTE

		Avenue Appia, CH - 1211 GENEVE 27, SUISSE            Tel.: + 41 22    791 21 11         Fax: + 41 22  791 41 96

		Date:		13th March 2007				PACKING LIST  /  INVOICE

		Our Ref:		TDS / GRD / SP / fm

		Despatched to - Envoyé à								Address - Adresse

										WORLD HEALTH ORGANISATION
Dr.Andrew M.Kosia                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    WHO Representative 
United Nations Offices Compound                                                                                                                                                                                                         P.O.Box 5561, Asmara.                                                                                                                                                                                                                                        
Eritrea 
Phone: +(291) 1 200 634 / Fax:+(291) 1 125 155
Email: kosiaa@afro.who.int

		by - par

		cc.

		Description - Désignation										Quantity		Amount (US$)

		Avian Influenza Investigatin kit

				(Personal Protective Equipment)

		Goggles, clear screen, reusable										15 pairs		106.50

		Complete Overall with head Cover ,  Category III CE 0120.resistance to penetration by liquid. Particle-tight, limited splash-tight. Size: M, L, XL										30 pieces		136.50

		Bio-hazard plastics, 100 pcs/per roll										1   box		12.96

		Hand wash desinfectant										5   bottles		7.70

		Examination Gloves, non sterile size S/M/L box fo 50 pairs										3   boxes		6.75

		Face Mask N95/FFP2, Cup and folded model										60 pieces		108.00

		Spray Anti Fog										5   bottles		19.30

		WHO scotch tape										3   rolls		6.93

		Boot cover, disposable standar size										30 pairs		57.75

		Bio-packaging (CL-4  + Biopack 2 ),  with 4 ice packs included										1  unit		56.80

		Viral transport media tube										20 tubes		37.00

		PerNazal swabs sterile, plastic stick										20 pieces		7.80

		Cotton swabs sterile plastic stick										20 pieces		2.40

		Tamiflu, Oseltamivir, Antiviral Drug, 10 capsules/box,  75 mg.                   Expiry date:  Nov 2009										30 boxes		460.50

														1,026.89

		1  package      :   84x62x50 cm

		Gross Weight :   28.- KG

		Value              :   1026.89 USD (for insurance purposes)

		Gift from THE WORLD HEALTH ORGANISATION, IN GENEVA

		Shipped by - Expediteur :
World Health Organisation

		CDS/EPR/ARO Logistics

		20, Avenue Appia , CH- 1211 Geneva 27 - SWITZERLAND

		Remarks - Remarques:

		The items listed above are supplied  free of charge by the World Health Organization in Geneva

		“PROPERTY OF THE WORLD HEALTH ORGANIZATION IN GENEVA”

														S.Paturaux

												Shipping / GRD  Goods  and Dispatch



&C&"6,Regular"&6CH -1211 GENEVA 27 -SWITZERLAND - WORLD HEALTH ORGANIZATION
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By :              Email                Fax   


CC : World Health Organization - Global Influenza Program, 
Mr. Christian Fuster 
 


TO : World Courier Geneva (Switzerland) SA
Fax : + 41-22-827.30.70


Fax : + 41-22-791.48.78 


Email: opsgva@worldcourier.ch


Email: fusterc@who.int
Email: gisrs-whohq@who.int
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 Information of Booking Form Sending 
 


WHO Influenza Shipment Fund Project


BOOKING FORM 
(One form per shipment)


!PLEASE FILL IN THIS FORM CAREFULLY!


  Person to be contacted for the pick-up


Place of pick-up Place of delivery


  Requested Date of Pick-up : 


Date :   
 


Name : Phone :


Email :


Institute


Street


Dept


City / Zip Code


Country


Name


Phone


WHO-CC in :
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WHO Influenza Shipment Fund Project


DETAILS OF SHIPMENT :


WHO ACCOUNT : #696002      STUDY / PROTOCOL : WHO


KIND REGARDS


1 This box should be ticked when you are shipping: (diagnostic specimens containing A(H5N1) or diagnostic seasonal influenza A(H3N2), A(H1N1), B 
   specimens or seasonal influenza A(H3N2), A(H1N1), B virus isolates.
2 This box should be ticked ONLY when you are shipping virus isolates [Highly pathogenic avian influenza virus (cultures only)] of A(H5N1).
3 This box should be ticked when you are not shipping on the dry ice (-70°C). Please indicate the category (A or B) and temperature conditions: icepacks 
  (0°C to +4°C) or RT-room temperature (18°C to 25°C) or Dry shipper (-210°C to -195°C).


If you are not sure which box to tick, please contact fusterc@who.int BEFORE sending the form.


Please click on the relevent(s) box(es)


 Biological substance, category B, (UN3373)1   [Dry ice]


 Infectious substance affecting humans, category A, (UN2814)2   [Dry ice]


 Other 3 


Number of Vials  and MLS :


Number of inner packaging and size (if available) :


NOTE: LOCAL WORLD COURIER OFFICE OR HIS AGENT WILL PROVIDE DRY ICE, 
ADEQUATE PACKAGING MATERIALS AND PAPER WORKS  (House Air Waybill, DG forms)  
FOR YOUR SHIPMENT. 
 


Comments :
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By : 

             Email                Fax   

CC : World Health Organization - Global Influenza Program,

Mr. Christian Fuster

 

TO : World Courier Geneva (Switzerland) SA

Fax : + 41-22-827.30.70

Fax : + 41-22-791.48.78 

Email: opsgva@worldcourier.ch

Email: fusterc@who.int

Email: gisrs-whohq@who.int

 Information of Booking Form Sending

 

WHO Influenza Shipment Fund Project

BOOKING FORM(One form per shipment)

!PLEASE FILL IN THIS FORM CAREFULLY!

  Person to be contacted for the pick-up

Place of pick-up

Place of delivery

  Requested Date of Pick-up : 

WHO Influenza Shipment Fund Project

DETAILS OF SHIPMENT :

WHO ACCOUNT : #696002      STUDY / PROTOCOL : WHO

KIND REGARDS

1

 This box should be ticked when you are shipping: (diagnostic specimens containing A(H5N1) or diagnostic seasonal influenza A(H3N2), A(H1N1), B 

   specimens or seasonal influenza A(H3N2), A(H1N1), B virus isolates.

2

 This box should be ticked ONLY when you are shipping virus isolates [Highly pathogenic avian influenza virus (cultures only)] of A(H5N1).

3

 This box should be ticked when you are not shipping on the dry ice (-70°C). Please indicate the category (A or B) and temperature conditions: icepacks 

  (0°C to +4°C) or RT-room temperature (18°C to 25°C) or Dry shipper (-210°C to -195°C).

If you are not sure which box to tick, please contact fusterc@who.int BEFORE sending the form.

Please click on the relevent(s) box(es)

NOTE: LOCAL WORLD COURIER OFFICE OR HIS AGENT WILL PROVIDE DRY ICE, ADEQUATE PACKAGING MATERIALS AND PAPER WORKS  (House Air Waybill, DG forms)  FOR YOUR SHIPMENT.

 

Comments :

Philippe Grieder
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